
The lack of  ITC didactics  
through the COVID-19 restrictions

During the second wave of COVID-19 in the Faroe Islands, in au-
tumn 2020, an online survey was conducted, with focus both on 
student wellbeing, and on the online didactics and pedagogy used. 
The respondents (N=674) were both university students (N=281, 
of which 119 were from Faculty of Education) and upper secondary 
students (N=393). In general, the students understood and accept-
ed the rationale and measures that were taken during the COVID-19 
lockdown in the spring and the more limited restrictions in autumn 
2020. Some students needed extra support and clarifications, and to 
a large extent they have been satisfied with the help they got (Ols-
en, 2021). The students’ feedback shows that when considering the 
teaching methods used during the online teaching, most of them 
prefer on-site teaching, as they tend to experience some negative 
impact on their motivation, concentration and focus with  
online learning. Also, the social aspects are highlighted as an impor-
tant factor for a positive learning environment. On the other hand, 
the students also see the benefits of online teaching, especially for 
those that are living far away, and when students are prevented from 
attending for various reasons. However, before implementing online 
teaching as a permanent part of the learning environment, techni-
cal issues need further attention and teachers must be upskilled for 
online teaching. The survey was conducted with inspiration from an 
Icelandic survey (Gestsdóttir et al., 2020). To assess the students’ 
well-being, the WHO (Five) Well-Being Index1 was used as part of 
the survey. 

1 https://www.psykiatri-regionh.dk/who-5/Pages/default.aspx

As a whole, how satisfied or dissatisfied are you with the digital 
solutions that were used after the COVID-19 restrictions were 
implemented?

The teacher and pedagogue students were neither more nor 
less satisfied with the solutions that were used during the lock-
down than the students at other Faculties at the University (we of 
course had hoped that we as the pedagogical masters managed 
better). On the other hand, university students were much more 
satisfied than the students at Upper Secondary school.

WHO-5 Index

WHO-5 Index con-
sist of 5 questions on 
being cheerful, calm, 
active, feeling fresh 
and being interested.
The survey showed 
that the universi-
ty students scored 
higher than the Up-
per Secondary stu-
dents. This is due 
to being older (not 
shown). Gender is 
not an important fac-
tor in this index.

Emotion Index

The emotion index is 
calculated by summa-
rising the anwers on 
the positive emotions 
happy, proud and 
safe, while subtract-
ing the negative emo-
tions worried, afraid 
and sad. The survey 
showed that gender is 
a very important fac-
tor in this index. Age 
is also a contributor 
to the difference be-
tween the University 
and the Upper Sec-
ondary students.

Agree Neither Disagree Havent’t tried on-
line teaching

Faculty of Education 26% 7% 43% 25%
Other Faculties 31% 14% 46% 10%
Upper Secondary 11% 8% 81% 0,3%

Agree Neither Disagree Havent’t tried on-
line teaching

Faculty of Education 15% 16% 45% 25%
Other Faculties 21% 16% 53% 10%
Upper Secondary 14% 17% 68% 1%

Agree Neither Disagree Havent’t tried on-
line teaching

Faculty of Education 53% 5% 19% 23%
Other Faculties 74% 10% 6% 10%
Upper Secondary 95% 3% 2% 0,5%

Agree Neither Disagree Havent’t tried on-
line teaching

Faculty of Education 24% 13% 41% 21%
Other Faculties 34% 19% 40% 7%
Upper Secondary 16% 13% 71% 0,3%

“The presenta-
tions with online 
teaching have 
been as good or 
better than when 
we are onsite”

“The teachers 
have allowed us 
to participate 
without turning 
on our video”

“Online teach-
ing should be 
more prominent 
in the future”

Comments from students at the Faculty of  Education:

“Important that if online teaching becomes part of the University, then 
the lecturers are trained in how online teaching is done. Online and 
onsite teaching are quite different things.”

“The University should arrange courses for their lecturers so they be-
come better to manage online teaching. Following that you should use 
online teaching as part of the ordinary teaching.”

“Please don’t follow the path to more online teaching. It was good 
when needed og worked well, but is so impersonal.”
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“We have 
learned as much 
with online as 
with on-site 
teaching”


